
RELATED STUDIES ONLINE SHOPPING

A study based on previous research on a topic of online shopping will be discussed the method used and its relationship
between the related.

These will also guide the researchers to achieve their target objectives by getting ideas on other related studies
and make improvements as possible. Internet marketing help the company to put up a better communication
and improved relationships between customers and the company. Davis12 refers to e-commerce as "the
buying, selling, marketing and servicing of products or services over computer networks". Online
communications techniques used to achieve goals of brand awareness, familiarity and favorability and to
influence purchase intent by encouraging users of digital media to visit a web site to engage with the brand or
product and ultimately to purchase online or offline through traditional media channels such as by phone or in-
store Chaffey,  The information gathered by the researchers focuses on the development of e-commerce or
online marketing and its advantages to the economy, consumers and businesses. The results of the study state
that convenience during the online shopping, wider alternatives for selection and low price significantly
influence online customer satisfaction in Indian context. Local In the Philippines, e-commerce is mostly being
implemented by major retailers and multinational corporations for bank-to-bank exchange. Foreign The web
has become an opportunity for the marketers to add value to products and services. According to Burleson , a
website must be simple and focused site to succeed. Introduction The rapid boom of e-commerce is inflicting
intense effects on contemporary business world. All these studies suggested that convenience is an integral
part of online customer satisfaction. It is critical for companies to know how do they attract customers to their
website, engage them to turn into paying customers and also retain them in returning to your website. Security
measurement information in terms of payment and customers privacy to be considered in developing an online
system are also obtained. Aided by less expensive and more sophisticated technology are competing with
retailers as well as bigger sites like Amazon. It also requires well educated users who understand how to
protect their systems and their data. A clear understanding of customer online shopping experience could help
the online marketers to satisfy their needs in an effective manner and can ensure satisfied and loyal customer
base. Local In the Philippines, e-commerce is mostly being implemented by major retailers and multinational
corporations for bank-to-bank exchange. This new marketing strategy will not only benefit those big
companies but also the small businesses who cannot afford to advertise their products. Instead this requires the
use of a range of technologies including encryption, authentication, password controls and firewalls as well as
a trustworthy key and security management infrastructures. It is not just considered as single entity of
technology but a combination of technologies where applications, processes, business strategies are necessary
to do business electronically. A contract may be formed by the interaction of an electronic agent and an
individual, acting on the individual's own behalf or for another person, including by an interaction in which
the individual performs actions that the individual is free to refuse to perform and which the individual knows
or has reason to know will cause the electronic agent to complete the transaction or performance Uniform
Electronic Transactions Act, Section 14,  This study is significant because the online customer satisfaction is
identified with the customers' online shopping experiences in India and the developed model would be
referable for online retailers. As what Efendioglu and Igna stated that companies may have great content,
dynamic and attractive design on their website, but the customer may not be aware of that website because of
wrong or inadequate online marketing. The availability of goods and services with the click of a mouse is
changing the global setting. For consumers or buyers, this is most likely to take the form of lower search costs
and better information on products and prices. It is not just considered as single entity of technology but a
combination of technologies where applications, processes, business strategies are necessary to do business
electronically. Price: Competitive pricing should be placed to attract online shoppers to the website for
encouraging them to purchase3,1. In the process of preparing themselves to conduct e-commerce, these firms
will be changing the way they do business. This has transformed the traditional commerce and enhanced sales
and exchanges of merchandise and information. So the first hypothesis of the study has framed as follows: HI:
Conveniences positively influence online customer satisfaction. Confidence in the system itself depends on the
availability of effective means both for protecting information systems attached to telecommunications
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networks and for authenticating and ensuring confidentiality of electronic information to protect data from
unauthorized use.


