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Most people can figure out how to solve their problems. Petersen uses examples of how to make sure one is
able to stay in control of his emotions, his actions and his arguments. Each of us fired some really hurtful
things toward the other and allowed it to escalate to the point that she told me to move out if I really felt that
way. In order to counter this process, Petersen suggests the emotional disturbance be reduced in the talker
first, to induce clearer thinking and better decision making. Communicating and connecting in relationships.
Petersen states, this is unhealthy when I choose not to respect the feelings of others moving from a friend to a
victor  At first thought, your mind may not make the connection between the newest Taylor Swift song and the
highest ACT score, but the linkage between the two becomes undeniable when you dive deeper. In
recognizing how to stop the tango 4 one can move into getting at the core of the problem. Others do look to
me for my knowledge but I have to come up with ways that I can deliver this knowledge without becoming
conceited. This also got me to thinking about Hawkins concentric circles. Petersen explored how one can
become a better communicator by using various tools; the flat-brain theory, the talker-listener card and
exploring various listening techniques. The Book of James ; calls the tongue a fire, a world of iniquity it is the
unruly untamable member of the body. I often block out my part in the dispute, focusing in on his
shortcomings. I had a friend whom I used to debate all the time. One technique is acknowledging what the
talker is telling me. Peterson relies upon the concept of good listening and talking skills in order to
communicate effectively. Peterson first outlines for the reader the role that the talker will play in the scenario.
Memories of avoidable arguments that I have had in my relationships point out to miscommunication as I
continued to read this book. It can also show how organized we are and how well we can master tasks. We
often end up upset, confused and regretful, disappointed in ourselves. I hate to think that I might have
destroyed their confidence by interrupting them when they answered their questions. The author explains that
the card clarifies who is talking and who is listening and then encourages the talker to take responsibility and
the listener to stay detached  This book has confronted me with developing my communication skills through
active listening and recognizing how I can be able to help someone in their time of need. Ask the child the
following series of questions: How many words do you think you will remember? Communication derives
from the root word to commune, sharing and connecting with others. He also discusses how to apply the
techniques in group settings and how to use it in the moderating of two others in conversation. This book helps
in changing behaviors of verbal arguments to good communication. Using the hem and haw method may
prevent me from defending myself, helping me to keep my mouth shut. After reading this book I realized how
lacking I am in communicating with my husband during these heated moments. I would try not to agree or
disagree, staying out of my own thoughts and focusing in on theirs. In the information age, we have to send,
receive, and process huge numbers of messages every day. But as the attacker keeps going, I lash out with a
heavy accusatory, criticizing defense, which in turn causes a counter-defense. The heart is when we give and
receive concerns, suggestions, and support; while at the same time staying open to consider other options.
Communicating and connecting in relationships. He even provides a tool in the form of a poem to aid in the
improvement of our listening techniques. Action My goal is to be more conscious of my behavior, taking note
of what triggers my emotions, as well as my defenses. We pay more attention to talking that we have no idea
of what we are missing.


