
TELUS CELL PHONE BUSINESS PLANS

TELUS offers customizable, shareable, and scalable mobile plans to keep you.

Yes--in select regions. Computers and game consoles with often use data much faster than mobile devices.
Voice add-ons allow you add up to local minutes to your monthly allotment. I explained that my phone used
up 2 GB of data in the first 3 days of my billing cycle. For the majority of Telus Mobility postpaid and prepaid
plans, if you have coverage you can call within Canada with no worries. Currently, the LG G6 is the only
supported Android device. For additional information on compatibility with their network, Telus offers an
easy-to-use online tool. The rep on the phone assured me that he would take care of the problem, apologizing
for my inconvenience, etc. We value your privacy. Do They Require a Credit Check? In my frustration, I did
go back to the store, and on the way, called back into Telus to ask for an audio transcript of my call. Uploads
speeds averaged 8. I had never got familiar with my phone, because it was difficult to navigate. I said that now
nearly 4 hours ago it was open when I originally asked. So simple to use, and we were both up and running, in
no time. Finally I got a different manager, explained all to her. Telus allows you to create a wireless hotspot
using any supporting mobile phone or tablet with a data plan. You can find more about specific calling rates
and options on their Long Distance page. I was told that the phone was off warranty, and if I wanted more
data, I could pay for it, or I could upgrade my phone, or I could take a new contract and pay out the old one.
This supervisor at least listened, and I could tell that she understood why I was so upset. Finally, I was offered
an additional 2. I was put on hold for 45 minutes, and then the phone hung up! I asked to speak with loyalty
and after waiting another minutes, was told they declined to speak with me. I have had lots of problem with
my billing because they will give you discount for only 6 months and without notice, they will charge such a
high fee. I know it can because I have had it happen before. He really listened to us, and advised us, about the
features this phone has. I will NOT be renewing my contract with them. I have gone into a Telus store
numerous times, gone to Samsung and called both Telus tech line and customer service. Looking to add more
features to your plan? My husband and myself, went to purchase phones from Telus. Do They Offer Data
Rollover? Unsubscribe easily. But when I talked with Brenda a Telus representative she helped me a lot.


